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69 of the main world economic
entities are COMPANIES

Just 31 of them are COUNTRIES
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¿El papel de la empresa 
en la sociedad?
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CSR definition according to EU:

EU Commission. Communication of  25th of October, 2011. Art 3.1. (p. 7):

“The responsibility of companies/entities for their impact in society”
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CSR 
Management CSR ReportCSR Assesment

CSR 
Implementation

What are the stakeholders’ 
expectations?

What is their level of
satisfaction towards the

entity?

How can I improve the
relationship with

stakeholders

Planning for improving
expectations/satisfaction

Accountability

CSR actions I’m
implementing and results

obtained
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Customers

Empleats

Public Administration

Strategic and financial support

Support/Acknowledgement

Engagement

Motivation/Identification/Retaining talent

Loyalty/Reputation/Purchase preference

Credibility/Access/Deals

+

+

+

+

+

+

Shareholders

Employees

Community

Suppliers

Acknowledgement/ Welfare (long term)+Environment

Results of building
relationships with
STAKEHOLDERS
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So many names!!!!!!

CSR/SDGs/ESG/Sustainability/…
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• Companies
• Governments
• NGOs
• Citizens
• Other

CSR: HOW SDGs: WHAT

RSC ODS

CSR Implementation
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Sustainability means meeting the needs of the present without compromising the ability of 
future generations to meet their own needs, ensuring a balance between economic growth, 
environmental care and social welfare.  

Brundtland, 1987

Environmental sustainability puts the emphasis on preserving biodiversity withoutt renouncing
progress
Economic sustainability looks for present activities to be profitable without compromising the
future economy
Social sustainability, intends the cohesiveness of the population and addressing future 
inequalities
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ASG/ESG

Environmental, Social and Governance (ESG) criteria are a set of rules to follow in corporate
decision making. They include positive and negative criteria for evaluating in which type of
assets and projects are worthwhile to invest in, taking into account more than just financial
criteria.

The economic criteria is split in the financial and governance scopes. 
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Circular economy

Circular economy is a new model of production and consumption that ensures sustainable growth in the
long-term.

Circular economy promotes resource optimization, reducing the consumption of energy and raw materials, 
as well as the recovery of waste by recycling them or giving them a new life cycle by turning them into new 
products.
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